O6LLecTBO C OrpaHUYEHHO OTBETCTBEHHOCTbIO
«AHanckoe samopbe»
MpepanoxeHue (nybanyHas odepra) 3aKN04UTL A4OTOBOP Ha OKa3aHKUe ycayr No 6POHNMPOBAHMIO FOCTUHWUYHBIX YCAYT.

[Norosop ny6anyHoOM odepTbl Ha OKazaHWe ycayr No 6POHUPOBAHUIO TOCTUHUYHBIX YCAYT.

r. AHana 01.01.2017 .

1.TepmuHbl M onpeaeneHus.

1.1. HacToawas nybanyHasa odpepra - NpeaioReHne, afpecoBaHHoe HeonpeaeneHHOMY KRyry GU3nMYecKnx uL, u
cofiepKalliee BCe CyLLeCTBEHHbIE YCN0BUA A0roBopa Npea/oxKeH1e, 3ak104nTb A0roBOP Ha YKasaHHbIX B
npeasoXeHnn ycnosuax ¢ Nobbim, KTo oT3oBeTca (n.2. cT. 437 TK P®).

1.2. HactoAawas nybanyHasa odepTa BbipaxkaeT Boto ObLiecTsa ¢ orpaHU4YeHHOM OTBETCTBEHHOCTbIO «AHancKoe
B3MOpPbe» (FOCTUHMYHBIA KOMM/IEKC) CYMTaTb CebA 3aKIIOUMBLLIMM A0r0BOP C H06bIM GU3NYECKUM NNLIOM Ha Tex
YCNOBUAX, KOTOpPbIE B Heil cogepkatca (n.2 cT. 437 MK P®). Hactoawasa OdepTa He agpecoBaHa opUANYECKUM
Anuam. [na 3aKa04eHna 4oroBopa ¢ pPUANYECKUMU IMLaMU HeobXxoAMMO NMCbMEHHOE CoraLleHme.

1.3. HacToawas nybanyHas odepTta 6€30T3bIBHAA.

1.4. AKLENT - 3TO COBEpPLUEHME MLIOM AECTBMIA MO BbINOSHEHUIO YKa3aHHbIX B odpepTe yCnosuii 4O0rosopa, B
[NaHHOM C/ly4ae - yrjiaTa COOTBETCTBYIOLLEN CYyMMbI. YM1aTa COOTBETCTBYIOLLEN CyMMbI A0/KHa BbiTb Npou3BeeHa
[0 UCTEYEeHMA CPOKa COBEpPLUEHNA aKL,enTa, YKasaHHOro B HacToAllei odepTe.

1.5. «Cuctema 6poHMpoBaHMA TOCTUHMYHOTO KoMneKca (CUCTeMa) - NPOrPamMMHbIA KOMIIAEKC, AOCTYMHbIA Ha
calitax dachadelsol.ru, betonbrut.ru, moreletohotel.ru, npeaHasHayeHHbI ANA NOUCKa MHPopmaLum 06 ycnyrax, a
TakXe 1A 6POHMPOBAHMA M OMNAaThbl MeCT pasmeLleHna B FTOCTUHUYHOM KOMMIeKce.

1.6. «TOCTUHUYHbIA KOMMNIEKC» - 0BBEKT pasMeLLeHUs, C KOTOPbIM 3aKasuuK (busnyeckoe N1LL0) 3aKkNoYaeT 4orosop
Ha OKasaHue ycnyr no 6POHMPOBAHMIO C UCNONb30BaHWEM CUCTEMBI.

1.7. «McnonHuTenb» - OBLLECTBO C OrPaHUYEHHOMN OTBETCTBEHHOCTbIO «AHarNCKoe B3Mopte» (FOCTUHMYHbIN
KOMMIEKC).

1.8. «Monb3osaTenby - Ntoboe pusnyeckoe UL, 3apeructpuposaHHoe B Cnucteme.

1.9. «3aKa3umK» - Monb3osaTenb, 061a4at0WMI rPaXaaHCKoN AeecnoCobHOCTbIO, 3aK/TI0HMBLLMIA C MIcnonHUTE1IemM
[OrOBOP Ha OKasaHue ycayr no 6pOHMPOBaHKIO NyTem aKuenTa HacToswenn OdepTbl B NOpAAKe, YCTaHOBIEHHOM B
n.4.1. Hactosawen OdepThbl.

1.10. «BbirogonpuobpeTtaTtens» - MMLO, ABAAIOLLEECA NOyYaTeeM FOCTUHUYHbIX YCYT B TOCTUHUYHOM KOMN/EKCe B
ob6beme v Ha YCA0BUAX, NPEeAYCMOTPEHHbIX B HACTOALLLEM A0roBOpE.

1.11. «Peructpauma» - npeaocTaBneHue McnonHuTento nocpeacTsom CUCTeMbl MEPCOHANbHBIX U KOHTaKTHbIX
[aHHbIX 3aKa3uuKa 418 ONepaTUBHOW CBA3M C HUM MO BONPOCAM, KacatoLMMCA 3aKasaHHbIX yCayr.

1.12. «3aKa3» - COBOKYNHOCTb ycAyr FOCTUHUYHOTO KoMMneKca, dopmupyemas Monb3osatenem nyrem BblbOpa
noaxoAsALLero BapuaHTa B pesyibTaTe noucka B Cucteme.

1.13. «bpoHMpoBaHUE» - pe3epPBMUPOBaHNE MECT B TOCTUHUYHOM KOMMNIEKCe, MPOMCXOAALLee B pe3y bTaTe paaa
[eliCTBUI, coBepLuaembix 3aKa3umMkom B CucTeMe B COOTBETCTBUM € MpaBunamm 6poHNPOBaHHUA.

1.14. Mog, ycnyramu npoxunsaHuna cnonHutens B Odepre NOHUMAIOTCA yCayrn 6poHMpPOBaHNA HOMEPOB
pasmelleHna, NUTaHua, ycayr B cdepe opraHusalmm 4ocyra U passaedeHunin, Apyrux ycayr 8 FOCTUHUYHOM
KOMIJIEKCe, MOCPeacTBOM UCNOb30BaHUA CUCTEMDI.



1.15. loroBop 06 oKkasaHUM ycayr no 6POHMPOBAHMIO YCAYT NPOXKMBaHKUA (aanee Yeayru) - [0roBop, 3aK1H4YaeMbIi
nyTem akuenTta gaHHon OdepTsl, cogepalleit Bce CyLecTBEHHbIE yc108MA Jorosopa, 63 ero noanmMcaHua
cTopoHamu. [loroBop UMeeT IopUAUYECKYIO CUNY B COOTBETCTBUM CO CT. 434 rpaKaaHCKoro Kogekca PoccuiicKoi
depepalinm 1 ABNAETCA PaBHOCU/IbHBIM AOrOBOPY, NOAMNUMCAaHHOMY CTOPOHaMM. [LJOroBOp CUMTAETCA 3aKAOYEHHbIM U
npuobpertaeT cuay c MOmeHTa akuenta OdepTbl, @ MMEHHO COBEPLUEHMA 3aKa3uMKOM AENCTBUI, NpeayCMOTPEHHbIX
B n.4.1. HacToAwwei OdepTbl U O3HaYatOWMX 6€30roBOpPOYHOE NpUcoeanHEHNE 3aKa3umMKa KO BCeEM YCIOBUAM
OdepTbl 6€3 KaKUX-TMB0 U3BATUIN NN OrPAHUUYEHWUIA.

1.16. Ycnyru oH-naiH 6poHMpPOBaHMA NpeaoCcTaBAAoTCa 3aKasyunKkam becniaTHo.

2. NMpeamert Jorosopa.

2.1. NpeameTom HacToAwel OdepTbl ABNAETCA BPOHMPOBAHME U peannsauma 3akasumnky veayr FoOCTUHUYHOro
KOMMJIeKca Ha ycnoBuax gaHHoit OdepTsl.

2.2. bpoHuMpoBaHMe oCyLLEeCcTBAAETCA B MOPALKE, YKa3aHHOM B [paBuiax 6poHNMpPOBaHMA, KOTOPbIE ABAAIOTCA
HEeOTbeM/IEMOWM YacTbto HacToALlLero [loroBopa, U NnpeacTasaeHbl Ha caiiTax McnonHuTtena dachadelsol.ru,
betonbrut.ru, moreletohotel.ru.

2.3. 3aKaz4yuK 06A3yeTCA OCYLLECTBUTL HEOOXOAMMbIE NAATENKMU U MPUHATL YCAYrM B COOTBETCTBUM C YCNOBUAMMU
naHHon OdepTbl.

3. Mpasa u 06a3aHHOCTK 3aKa3uuMKa u UcnonHuTens.

3.1. Npasa 3aKasuuKa.

3.1.1. MpounsBoAUTb NOUCK, BPOHUPOBaAHME M ONAATY yCAYr FTOCTUHUYHOTO KOMMAEKCa nocpeacTsom Cucrtemsl u
NpoYMMu cnocobamu, ykasaHHbIMK Ha caiTax dachadelsol.ru, betonbrut.ru, moreletohotel.ru. Mpu aTom 3aKasumk
NPU3HaEeT, YTO B C/1y4ae UCNONb30BaHUA CUCTEMbI OH B MOHON Mepe 1 6€30roBOPOYHO NEUHUMAET YCI0BUA AaHHOM
OdepTbl BHE 3aBUCMMOCTM OT TOTO, KakMM cnocobom bbio coBeplleHo BpoHMpOBaHUe M oniaTa 3aKasa.

3.1.2. OTKasaTtbcA OT 3aKasa AU U3MEeHUTb 3aKas Ha YCI0BMAX, OTOBOPEHHbIX B N.6 HacToAlwen OdepThbl.

3.1.3. 3aKa3uyMK MMeeT NPaBOo Ha No/lyYyeHue 3abPOHMPOBAHHbIX YCAYT B CPOKU U B 06 EME, OrOBOPEHHbIX B AaHHOM
3akase.

3.2. Npasa UcnonHutens.

3.2.1. TpeboBaTb OT 3aKazuunKa cobnogeHua Mpasun 6poHMPOBaHKMA, oNyBAMKOBaHHbIX Ha caTax dachadelsol.ru,
betonbrut.ru, moreletohotel.ru n B gaHHo OdepTe. UcnonHUTENb HECET OTBETCTBEHHOCTI> 3@ Haa/1exKallee
ucnonHexHue [lorosopa TO/MbKO B Cy4ae AENCTBUI U NpoLeayp, COBEPLUEHHbIX 3aKa34YMKOM C NOJHbIM
cobntofeHMeM sTUx npasul.

3.2.2. TpeboBatb OT 3aKaz4mnKa NoAHOro cornacua c ycnosmuamm OdepTbl. Bes cornacus c ycnosuamm OdepTsbl
OTKa3aTb 3aKa34yuKy B OKa3aHUK yCAyr.

3.2.3. TpeboBaTb OT 3aKa34mnKa NOJIHOM OnAaThl 3aKasa. Mpu HeNoly4eHUM OT 3aKasumKa oNniaThl B CPOK,
yCTaHOB/EHHbIW B [paBuiax 6pOHMPOBaHUA, aHHYAMPOBATh 3aKas.

3.2.4. YaepXunBathb C yNnaayeHHbIX 3aKa34uMKoOM JeHEXKHbIX CYMM UK TpeboBaTb OnaaThbl GaKTUYECKMU NOHECEHHbIX
WcnonHuTenem pacxoos B Cly4ae MSMEHEHWUA, OTKa3a OT 3aKas3a UK He 3ae34a B TYPUCTMUECKMI KOMNAEKC.

3.2.5. MNpusnekaTtb TPETbUX NULL ANA UCMIONHEHUA YCAYr N0 6POHUMPOBAHMIO B LieNAX HacToAwero Jorosopa. 3.2.6.
PacToprHyTb [loroBop B 0AHOCTOPOHHEM BHecyAebHOM NopaaKe, ecim 3akasuuk NpeaocTasun UcnonHuTeno



HeaOoCTOBepPHbIe CBeAEeHUA NN KOHTAKTHbIE AaHHbIE, a TaKXKe 3aBe40MO J1I0OXKHble M/M}'IM HenpasomepHO
Ucnonbsyembie 3aKa34YnMKOM AaHHble MIaTeXHbIX KapT.

3.2.7. icnonHuTeNb ocTaBnseT 3a coboil MpaBo A0CPOHHOro NpeKpaLleHna npebbiBaHna & FOCTUHUYHOM KOMIM/IEKCe
N1La, HanpasaAeMoro Ha oTAplX (BbirogonpuobpeTaTens), ero oTYNCAEHUA M BO3BPaTa K MECTY KUTEbCTBa B
CNeayoLLmMxX caydasx: - 3a rpyboe HapyLleHWe NPoXuBatoWMm npasua npebbiaHua 8 000 «AHamNCcKoe B3MOPbE»; --
COBEpLUIEHNE NPOXKMBAIOLLMM AENCTBUIN U NOCTYNKOB, OCKOPBAAIOLLMX U YHUMKAIOLLMUX JOCTOUHCTBO APYroro
yesioBEKa, HAHOCALLMX Bpe, 3,0POBbI0 CAMOrO MPOMKMBAIOLLEMO U OKPYKALLMX; - ynoTpedieHne HapKoTUYECKUX
cpeacTs.

3.2.8. Mpon3BoANTb B UCKKOUYUTE/IbHBIX CIy4asnx 3aMeHy HOMEpPA, NOATBEPIKAEHHOTO paHee, Ha aHasJI0MMYHbIN C
pasMelLeHnemM B HOMepe TOM Ke KaTeropun, 1mbo 6onee BbICOKOM KaTeropum 6e3 B3MMaHuA JOMNOJHUTENbHOM
onnaTbl.

3.2.9. Mpu HeobxoANMMOCTI OTKAOYATb 1 BKAtOYaTh CUcTeMy B Ntob6oe Bpems, MHopmupya 06 3Tom 3aKasymKa Ha
canrtax dachadelsol.ru, betonbrut.ru.

3.3. O6a3aHHOCTM 3aKa34MKa.

3.3.1. He npuctynaTtb K 0obopmaeHUIO 3aKasa, NpesBapUTe/IbHO He 03HaKOMMBLUMCH C HacToAleit OdepToit 1
MpaBunammn 6poHNPoBaHMA. ECM 3aKasumK NPUCTYNUA K opopmaeHmnto 3akasa, To MCnofHUTeNb CHUTAET, YTO
3aKas34MK NOIHOCTbIO O3HaKOM/IEH U cornaceH ¢ ycnosuamu OdepTobl U Mpasunamu 6poHKpoBaHMUA.

3.3.2. CamocToATEIbHO 3HAaKOMUTLCA Ha caiTe McnonHuTens ¢ uHbopmaumen o FOCTUHNYHOM KOMMIEKCE U ero
ycnyrax, BKAtoUas LeHbl. 3.3.3. YKa3blBaTb akTyasbHYIO KOHTaKTHYO MHGOPMALLMIO NPpU perncTpauum (Homep
TenedoHa, e-mail), Heobxoanmyto MicnonHUTeNO ANA ONEPATUBHOM CBA3M C 3aKa34yMKOM.

3.3.4. NpenocTaBuTb BCe HeobXoaMMble AnA 0bopMaeHUa 3aKkasa aKTyasibHble AaHHbIe O 3ae3KaloLLnX B
FOCTUHUYHbBIN KOMMIEKC nnuax (Bbiroaonpuobperatensax) U NPOBEPUTb MX KOPPEKTHOCTb.

3.3.5. MponHPOPMMPOBaTH /UL, 3a€3XKatOLLMX Ha OTAbIX B FTOCTUHUYHBIM KOMMNEKC (BbiroZonpuobpeTateneid) o
npasunax noseaeHuns n npebbisaHna B8 OO0 «AHancKkoe B3Mopbe».

3.3.6. CBOeBpeMeHHO OnaTUTb B NONHOM 06beme CTOMMOCTb 3aKkasa /1tobbim U3 NpeanoXeHHbIX cnocobos onnarsl,
npeacTaBnaeHHbIX Ha caiTax dachadelsol.ru, betonbrut.ru, moreletohotel.ru B cpoKku 1 Ha YCNOBUAX, YKa3aHHbIX
WcnonHutenem B Mpasunax 6poHnpoBaHua. B cnyyae onnatbl 3akasa 6aHKOBCKOW KapToit Yepes UHTepHeT
HeobXx041MMO NOMb30BaTbCA TOIbKO BaHKOBCKOM KapToW, NpuHaa/exallein 3akasumnky. Bo nsbexarue
MOLLEHHWYecTBa McnoHUTeNb NPOBEPAET NAATEXK U AN1A pa3peLlleHna BO3HUKLLUX BOMPOCOB CBA3bIBAETCA C
3aKa3umMKom. B ciiyyae ecnm 3akasumk HeQOCTYyMNEH UK BONPOC OCTaeTca HepelleHHbIM, ICNoNHUTe b OCTaB/AET 3a
coboit NpaBo aHHYAMPOBaTb AaHHbIN 3aKa3 U BO3BPALLAET AeHEeXHble cpeAcTBa Ha 6aHKOBCKYIO KapTy ee BaajeNbla
B TeYeHue NATU AHel C MOMEHTA YCTaHOB/IEHUA MOLLEHHMYeCTBa.

3.3.7. B cnyyae oTKasa OT 3akasa M/ OT YacTuM YCayr B 3aKase, a TakKe ANA U3MEHEHMUA 3aKasaHHbIX ycayr
He3aMeAIUTeNbHO coobLWMTb 06 3TOM UcnonHuUTeso B NOPAAKE, yCTaHOBAEHHOM B lMpasunax 6poHuposaHus. Mpu
3TOM 3aKa3uunK 06A3aH KOMMNEHCMPOoBaTb McronHUTe N0 Bce GakTUYECcKne pacxoapbl, NOHECeHHbIE UM B CBA3M C
McnosHeHuem 06a3aTenbCTB No HacToAwemy [loroBopy, B TOM Yuc/e WTpadHble CaHKLMK, yNiaveHHble
McnonHUTenem TpeTbMM NnLam. Npu yaepKaHum U3 onnadeHHbIX 3aKasinKoM AeHEXHbIX CYMM B c4eT
KOMMEHCcaLMM pacxooBs M WTPadHbIX CAHKLMI, McnonHUTeNb HanpaBaaeT 3aKka34ymKy No 2NEKTPOHHOMN noyTe unm
3aKasHbIM MMCbMOM C YBeJOM/IEHNEM NOATBEPKAAIOLLME AOKYMEHTbI O MOHECEHHbIX Pacxoaax 1 yrnaadyeHHbIX
WTpadHbIX CaHKLUMAX uan obpallaeTca B CyA,.

3.3.8. Ecm MHOE He npeaycMOTPEeHO HacToALLMM [JOroBOpOM U He caedyeT U3 cylecTBa cba3aTebeTs Uan
TpeboBaHMA 3aKOHa, AOrOBOPHbIE NPaBa U 06A3aHHOCTM 3aKa34MKa PACNPOCTPAHAIOTCA TaKKe Ha AnL, B UHTepecax
KOTOPbIX 3aKNtOUYEH HacToAWwM [orosop .



3.4. O6a3aHHOCTU UcnonHuTtens.

3.4.1. MpepocTaBuTb 3aKasuuKy Ha caittax dachadelsol.ru, betonbrut.ru, moreletohotel.ru HeobxoaMmyto
MHOOPMaLWIO 0 FTOCTUHMHHOM KOMM/IEKCE M €r0 YCAyrax, a Take npasuna Ana odopMIEHWS 1 OnaaThl 3aKasa.

3.4.2. MNpuHATb onnaTy 3akasa oT 3aKas4KKa (B TOM YMCNe Yepes TPETbUX JIULL) NOCNE HaaNexKallero opopmaeHus
3aKasa 1 ycnelwHoro 6poHMpoBaHMA yCayr.

4. Akuent OdepTbl 1 3aKkNto4eHMe [lorosopa.

4.1. 3aKka3uuk nponssoaut Akuent OdepTbl NyTEM BbINOSHEHWUA CAeAYOWMX AeICTBMI B CucTeme. - BpoHMpoBaHue
3akasa - OnniaTa 3akasa. [locne BbINOAHEHUA YKa3aHHbIX AeCTBUI 3aKa3unKOM Ha caitTe KMcnonHuTtens, [orosop Ha
ycnosuax gaHHon OpepTbl CHUTAETCA 3aKNHOUEHHbIM.

5. MopAapok ocywecTBNeHUA NaaTeXei.

5.1. CroumocTb ycnyr yKasbiBaeTca Ha caittax dachadelsol.ru, betonbrut.ru, moreletohotel.ru s 3akase,
chopmMmnpoBaHHbIM 3aKa34MKOM B COOTBETCTBMM C BbIBPaHHbIM HabOPOM YCAYr.

5.2. Peanusauua ycnyr 3akasumky ocyL,ecTBAAETCA NO LeHam, NpeaocTasieHHbIM FOCTUHUYHBIM KOMMIEKCOM AN
npeasoKeHn 3aKasumky.

5.3. LleHbl Ha caitTe MOryT bbiTb M3MeHEHbl FOCTUHUYHBIM KOMMNAEKCOM B 110601 MOMEHT, M U3MEHEHUA BCTYNatoT B
cuny ¢ momeHTa onybamkosaHma Ha caiitax dachadelsol.ru, betonbrut.ru, moreletohotel.ru. Ha cBoeBpemeHHO
oniavyeHHble YCAYrM USMeHeHMe LeH He pacnpocTpaHsAeTcs.

5.4. Bce pacyeTbl No AoroBopy NpousBoasatca B pybnsx PP.

5.5. Onnata 3aKasa Npou3BOAMTCA B COOTBETCTBMU C [1paBunamu 6poHnpoBaHuna B pasmepe 100 (CTo)% cymmbl
3aKasa B CPOK, YCTaHOBNEHHbI B 3aBUCMMOCTM OT cnocoba onnaTbl.

6. OTmeHa, u3meHeHMne 3aKasa U BO3BPaT AEHENKHbIX CPEACTB 3aKa3umKy.

6.1. o onnaTbl 3aKasunk MoXKeT B 11060 MOMEHT OTKas3aTbCA OT 3aKasa UK BHECTU U3MEHEHMUSA B 3aKa3 B NOpa/Ke,
YCTaHOBNEHHOM B [paBunax 6poHNpPOBaHMA.

6.2. Mpu pacTopKEeHUU HACTOALLEro AOroBopa (0TMeHe onnayeHHoro 3akasa (1Mbo He 3ae3ae B FTOCTUHMYHBIN
KOMINJ/IEKC) B COOTBETCTBMM C YCOBUAMM, KOTOPbIE BbINM NPUHATLI 3aKa3uMKOM Npu 6pOHNPOBaHNK, 3aKasumK
BO3MmeLlaeT cnonHuTento GakTMYeCcKM NOHECEHHbIE pacxoabl, CBA3aHHbIe C obopMaeHnem 3aKasa, B NopAaKe,
YCTaHOB/IEHHOM HaCTOALLMM 4OrOBOPOM M NpaBmUaaMmn BPOHUPOBAHMKS.

6.3. B c/lydae HEBO3MOMKHOCTM 3aKa34MKOM BOCMO/1b30BaThCA 3a6POHMPOBAHHbIMU U ONAaYeHHbIMU YCIYramu rno
YBaXKUTeNbHbIM NPUYMHAM, KOTOPbIe onpeaenaeT McnonHUTeNb, eMy NpeaocTaBAAeTca NpaBo Mo COrNacoBaHUIo ¢
McnonHuTenem nepeHecT X MCNONb30BaHMe Ha APYroi CPoK.

6.4. U3MeHUTb NN JOMNONHUTL YCIOBUA HAaCTOALLEro A40roBOpa 3akasuymMK MOXKET TO/IbKO € cornacma McnonHutens,
KOTOpbIe 3aKN0YaIoT CornalleHne, ABNAOLLEEC HEro HEOTbEMIEMOM YacCTbto, UK B MNOPSA,AKE, YCTaHOB/IEHHOM B
MpaBunax 6pOHNPOBaHMSA.

6.5. Hactoawuii aorosop (aHHYAALMA 3aKasa) CYMTAETC PACTOPTHYTLIM C MOMEHTA MOJYHYEHUA OAHOM CTOPOHOA
NMUCbMEHHOro YBEAOMNEHNA APYTON CTOPOHbI, HANPaBAEHHOTO MO 3/1EKTPOHHOM NOYTE UV 3aKa3HbIM MUCbMOM C
yBefomneHunem. Mocne nony4eHna Takoro yseJOMIEHUA CTOPOHbI HACTOALLLEro 40roBopa B TedeHue 45 aHeit
06A3aHbI NPOU3BECTN OKOHYATE IbHbIE PacyeTbl.

6.6. Bo3Bpar AeHeKHbIX CPeACTB 3aKa3umKy B C/ly4ae pacTOPMKEHUA HAaCcTOALLEro 40roBopa (OTMeHbl 3aKkasa) uau He
3ae3/a B [OCTUHWYHbIA KOMIM/IEKC, NPOM3BOAMTCA B TeYeHMe 45 AHeil Nocne PacTopKeHUs HaCTOALLEro A0roBopa Ha



OCHOBaHMA NMUCbMEHHOTo TpeboBaHNA 3aKa3uyuKa, UK B NOPAJIKE U Ha YCAOBUSAX, YKa3aHkbiX B MpaBuaax
H6pPOHUpPOBaHUA.

7. OTBETCTBEHHOCTb CTOPOH HaCTOALLEro Aorosopa. PaspeLieHue cnopos

7.1. 3aKa3uMK npeacTaBaseT MHTePeChl BCEX /UL, YKa3aHHbIX B 3aKase, U MepCoHaNbHO HECET OTBETCTBEHHOCTb
nepes MicnonHWTenem 3a NpaBUNbHOCTb AaHHbIX O HUX, 3@ BbINOJHEHME BCEMM IMLLAMM BceX 06A3aTeN1bCTB, BK/IOYan
ob6a3aTenbCTBa NO onaate 3aKkasa, BO3MeLLLeHUA pacxoaos cnoaHnTens n onnate WTpadHbix CAHKLMIA B Caydae
OTKa3a OT NoAyyYeHUa ycnyr (BKAoYas He 3ae34, B [OCTUHUYHBIM KOMMIEKC).

7.2. 3aKa3uyuK HeceT OTBETCTBEHHOCTb nepes, MICNoNHUTENEM U B CIyYae, eCu ero aeicTeuamm (6esgeictsnem) bbin
HaHeceH yLiepb Aenosoit penyTauumn McnonHutens. 3a ntoboe HeBEPHOE UAN MOLLEHHUYECKOe BpoHMpOBaHMe UK
nepenpoaaky 3aKasa c 3aKasuMKa MOKeT ObiTb B3biCKaH WTpad B pasmepe 30% OT CTOMMOCTH 3aKasa.

7.3. VicnonHuTenb He HeceT OTBETCTBEHHOCTU B C/ly4ae HEUCNONHEHUS UAU HEHAANEXKALLErO UCTIONIHEHUSA YCAYT CO
CBOEl CTOPOHbI UM CO CTOPOHbI TPETbUX NNLL, BO3HUKLLIErO M3-3a HEAOCTOBEPHOCTU, HEAOCTAaTOHYHOCTU UK
HEeCBOEBPEMEHHOCTU CBEAEHWIA U AOKYMEHTOB, NPeAOCTaBNEHHbIX 3aKa3UMKOM, a TaKKe BEO3HUKLLUX BCeACTBUE
APYrux HapyLueHuit ycnosuit orosopa u/unum Mpasun 6poHMPOBaHMA CO CTOPOHbI 3aKasunKa.

7.4. \cMONHUTENb HE HeceT OTBETCTBEHHOCTU Nepes 3aKa3yMKOM B C/ly4ae Ono34aHnA K CPOKY 3aceneHuns B
FOCTUHMYHBIN KomnneKe 6osiee yem Ha 1 CyTKM UM AOCPOYHOrO Bble3aa, T. e. UcnonHuTe b He BO3MeLLaeT
3aKa3umKy CTOMMOCTb HEWUCMO/Ib30BaHHbIX AHEN He Mo BUHe cnonHuTens.

7.5. UcnonnuTens nybanKkyeT Ha caitax dachadelsol.ru, betonbrut.ru, moreletohotel.ru uipopmauuio o
FOCTUHUYHOM KOMMJIEKCE M ero yC/yrax U HeceT OTBETCTBEHHOCTb 3a €€ aKTya/IbHOCTb U AOCTOBEPHOCTb.

7.6. icnonHWTeNb He HeceT OTBETCTBEHHOCTM 33 HECOOTBETCTBUE NPEAOCTaBAEHHOro 06C/y>KMBaHUA OXUAAHUAM
3aKas3uuKa, BoirogonpuobpeTtaTtens U UX CyObeKTUBHOM OLEHKW.

7.7. B cnyyae BO3HUMKHOBEHMA NPeTeH3uni B nepuoa npebbiBaHna B FTOCTUHUYHOM KOMMEKCe, 3aKa3unk anbo
BbirogonpuobpeTaTtens A0NKeH 06paTUTbCA K NpeacTaBuTento FOCTUHUYHOIO KOMM/IEKCa ANA YCTPaHEHNA
HeA0CTaTKOB B OKaszaHuu ycayr. CTopoHbl 6yayT npunaratb BCe YCUANA C LLeNIbI0 AOCTUMKEHMUA COrIacuA No CNOPHbIM
BOMpOCam NyTeM NeperoBopoB C y4eToM ycioBuid faHHol OdpepTbl. Poccuitckon ®epepavu.

8. CobniopeHne KOHPUAEHUUANBbHOCTH.

8.1. 3aKa3uMKy rapaHTMpPyeTCca KOHOUAEHLMANBHOCTb AAHHbIX, TPeA0CTaBAEHHbIX UM MNPy pernctpauum B Cucteme,
obopmneHnm n onnate 3akasa. 3ta uHpopmauma Heobxoamma ana 06paboTkm 3aKkasa 1 3aBepLLIeHUA NpoLieaypbl
6POHMPOBaHUA (BKOYaA NOATBEPKAEHUE BPOHUPOBAHMUA, KOTOPOE ByAEeT OTNPaBAEHO HA INEKTPOHHbIN aapec
3aka3umka). Akuentom HactoAlen OdepTbl 3aKa3uumK JaeT CBOe Cornacune, paBHOCK/IbHOE MUCbMEHHOMY, Ha
06paboTKy McnonHuTenem BCex NepcoHanbHbIX AaHHbIX, NONyYeHHbIX OT 3akasuuka. Cornacue 3akasunka nencrayet
B TEUEHME CPOKa JeiicTeuA [loroBopa Ha OKasaHue ycyr No 6POHUPOBAHMIO U MOXKET BbiTb OTO3BAHO TO/IBKO NpK
Ha/JIMYUM HapYLLEHWIA CO CTOPOHbI McnonHuTtena ®eaepansHoro 3akoHa Ne 152-93 ot 27.07.2006 r. MicnonHuTenb
BNpaBe XpaHUTb NepcoHasibHble AaHHbIE, UCMONb30BaTb UX AN1A YCTAaHOBAEHUA KOHTAKTa C 3aKa34MKOM, Y1eHamm ero
ceMbM, A9 COCTaB/eHUA AOKYMEHTOB, MPeAoCTaBAATb NePCOHabHbIe AaHHbIE NNATEXHbIM CUCTEMAM, @ TaKXKe
YNONHOMOYEHHbIM OpraHam, UCMo/Ib30BaTb NEPCOHabHbIE AaHHbIE ANA APYTUX HYXKA, CBA3AHHbIX C
3aKoHoaaTeNnbCcTBOM PO,

8.2. 3aKa34yMK HeceT OTBETCTBEHHOCTb 338 KOHPUAEHLMANbHOCTE CBOMX PErMCTPaLIMOHHbIX AaHHbIX, @ TAKXKe 3a BCe
[JeicTeunA, NPou3BeaeHHbIe C UX UCNOb30BaHWeM. MIcnoHUTeNb He HeceT OTBETCTBEHHOCTU U He BO3MeLLaeT
y6bITKM, BO3HUKLLME NO NPUYUHE HECAHKLMOHMPOBAHHOTO UCMO/Ib30BAHUA TPETbUMMU NNLIAMU NAEHTUPUKALMOHHBIX
[AaHHbIX 3aKasumKa.



9. O6cToATENbCTBA HENPEOA0/IMMOIA CUAbI

9.1. CTopoHbl 0CBOBOXKAAOTCA OT OTBETCTBEHHOCTM 3@ MOJIHOE UM YaCTUYHOE HEUCMNOIHEHUE CBOMX 06A3aTe/IbCTB
no JloroBopy, eC/n TaKOe HEUCNONHEHME ABUNOCH CNeACTBMEM 06CTOATENbCTB HEMPEOAO.MMMOM CUJbI, TO ECTb
Ype3BblYaiHbIX U HEMPEeAOoTBPATUMbIX B SaHHbIX YCN0BUAX OBCTOATENLCTB.

9.2. K o6cToATeNbCTBaM HEMPEOA0IMMOM CUJbl, OTHOCATCA, HO UMM HE OTPaHUYMBAIOTCA: CTUXUIAHbIE beacTBuA,
BOEHHble AeNCTBMA, 06LLLerocyAapCTBEHHbIN KpU3nc, 3a6acTOBKM B OTPACAN UAN PEFMOHE, AEACTBUA U peLleHun
rocy4apcTBEHHbIX OPraHoOB B/1IAacTU, COOM, BO3HUKAIOLLME B TEIEKOMMYHUKALMOHHbIX U SHEPreTUYECKUX ceTax,
AencTBne BpeaoHOCHbIX MPOrpaMm, a TakKe Heg06pPOCOBECTHbIE AEACTBUA TPETbUX /1L, HanpaBJeHHbIX Ha
HecaHKLMOHMPOBaHHbIN AOCTYN U/UK BbiBEAEHWE M3 CTPOA MPOrPaMMHOro /UK annapaTHOro KOMMIEKCa KaxaoM
13 CTOpoH.

10. UsmeHeHue u pactoprkeHue [lorosopa

10.1. JoroBop Ha OKasaHMe ycayr no 6POHUPOBAHUIO CYUTAETCA 3aKIOHEHHBIM C MOMEHTA aKLenTa 3akas4ymMKom
HacToswwel OdepTbl U AEUCTBYET A0 UCNOJHEHUA CTOPOHAMM BCEX CBOMX 06A3aTenbCTB NO HacToAwemy [lorosopy B
NnosHOM ob6beme.

10.2. VicnonHuTeNb BNpaBe U3MeEHATb yc0BUA HacToswen OdepTsl 1 ee MpUaoKEHU, BBOAUTb HOBbIE
MpunoxeHua K HacToswen OdepTe 6€3 NpeaBapuUTENbHOIO yBeAOMAEHNA 3aKa3unKa. 3HaA O BOSMOXKHOCTU TaKmX
N3MEHEHM, 3aKa3uMK COrNaceH c Tem, YTo OHM ByayT npou3BoauTbca. Ecnun 3akasumnK NpoaoKaeT NoNb30BaThCA
ycayramm McnonHuTens nocae Taknx USMEeHEHUM, 3TO 0O3Ha4YaeT ero coraacue ¢ HUMM.

11. Ecnu Bbl He cornacHbl € KaKMM-TMB0 NYHKTOM HacTosLlen odepTbl, UcnonHuTens npesnaraet Bam oTkasaTbea ot
No/Ib30BaHuA ycayramm 6poHMPOBaHUA M 06PaTUTLCA HEMOCPEACTBEHHO K COTPYAHMKam (CaHaTOPHOro KOMMJeKca
no KoopAuHaTaM, yKasaHHbIM Ha caltax dachadelsol.ru, betonbrut.ru, moreletohotel.ru.

12. HactoAuan odpepta geicrayer ¢ 01.01.2017 r. u No HacTosALee BpeMS.
14. Agpeca u 6aHKOBCKUE PEeKBU3UTbI CTOPOH:
000 «AHanckoe Bamopbe», 353417, Poccua, KpacHoaapckuia Kpald, r. AHana, MuoHepckuit npocnekt, 253

WMHH: 2301073119, KMNM: 230101001, p/c 40702810430040001668 B OTaeneHnn Ne8619 CbepbaHKa Poccum .
KpacHogap K/c 30101810100000000602 BMK - 040349602

Oupektop OO0 «AHanckoe B3Mmopbe» LWyHeBuy A. M.




